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BcTtyn

P5.express - Le MiHiManicTMyHa, NpakTnyHa cuctema ynpasniHHA nopTdensMmu nporpam i NpoekTis. [lonomarae
opraHisauisiM sikHarkpallle BUKOPUCTOBYBATU HasIBHI PECYPCU, 30CEPEIKYHOUUCH HA HaWBINbLL LiHHOMY, Ta BOAHOYAC,
3banaHcoBaHomy Habopi nporpam i NpoekTiB. Cuctema gonomarae 3MEHLLNTY KinbKICTb KOHGNIKTIB | nepepobok,
3any4atoum BCO opraHisauito i 3anobiratoum BUKOHaAHHIO NporpaM i MPOeKTIB i3011bOBaHO Ta 6e3 HaneXxHoi koopAanHauii.

Ak i BCi iHWIi cnuctemn cimenctea OMIMO (Open Minimalist Modules), ue mogynbHa cuctema, L0 03Havae, Lo Bu
MOXeTe BUKOPUCTOBYBATHU ii B OyAb-KOMYy cepefoBuLLi, He 06MeXy4uMChb nuLie nporpamamu abo npoekTamu, sk
BUKOpPUCTOBYOTb cuctemn OMIMO; Hanpuknag, Balli NPOEKTM MOXYTb BUKOHYBATUCh 3 BUKOPUCTaHHAM P3.express,

micro.P3.express, DSDMe, Scrum, PRINCE2° abo 6yab-aKoi iHLIOI cucTemMmn, He CTBOptotoun npobnem ansa P5.express.

P5.express Moxe 6yTn BnpoBakeHa y GinbLLOCTi opraHisain He3anexHo Bif, TUMY NPOEKTIB, ki BOHN MatoTb, a
TaKOX He3anexHo Bif, TOro Yn BUKOHYHOTb BOHM NPOEKTU ANns cebe Yn Ans 30BHILLHIX 32aMOBHMUKIB.

P5.express MoxHa BnpoBazpKyBaT 1o abo nicnsi BNpoBaXXeHHsI CTPYKTYPOBaHWX CUCTEM yrpaBniHHSA nporpaMamu
abo npoekTamu. Y 6araTbox opraHisauisix ii BnpoBaXeHHS MaTUMe BULLWIA NPIOPUTET, HiXK yNpaBIiiHHS nporpamamm

YU NpoOEKTaMN.

3asBuyaii, onTUManbHO MaTh O4HY CUCTEMY yNpaBniHHA NopTdeneM Ha opraHisauito, i P5.express po3pobneHo came
ANs oAvHapHOI CTPYKTYpW. [eski Benuki oprarisadii, B AKMX pisHi NiAPO3AINM 34INCHIOTb NPOEKTHY AIANbHICTD, i
KOXKEH 3 AKUX 34aTeH BUKOHYBaTU NEBHWIA TUM NPOEKTIB, ane He 3gaTeH abo HEONTUMI30BaHWUI ANst BUKOHAHHSA PELUTH,
MOXYTb OTPUMaTV BUrody Bif iepapxii noptdonio. [nsa Takmx opraHisauin P5.express MoxHa BUKOPUCTOBYBaTH Ha
HaliHWXYOMY piBHI iepapxii nopTdenis Ans poboTu 3 nporpaMamm Ta NPOEKTaMu, Pa3oM 3 OKPEMOKO CUCTEMOHO
ynpasniHHa noptdenammn noptdenis. OMIMO He Hagae cucteMy Ana ocTaHHLOro. Y 6yab-akomy BUNaAKy, iepapXiyHi
nopTdeni He HacCTINbKM ONTUMI30BaHI SIK OOUHAPHI, | TOMY iX Cnifg, YHUKaTU, SKLWO TiNbKM BOHW HE € OiACHO
HeobXigHUMU.

Bci nporpamu i BCi NpoekTy siki He HanexaTtb Ao nporpaM (B8 OMIMO BoHu Ha3nBalTbCA “camMOCTIiHUMK NpoekTammn”),
6e3 BUHATKIB MOBUHHI yNPaBNATMCb B pamMKax CMCTEMU ynpaBsriHHa nopTdenem. [loaaTkoBo Ao onTuMisaLii Ta
GanaHcyBaHHs, Lie gonomarae yYHUKHYTU KOHpNIKTIB. MMpoeKTH, AKi HE € CaMOCTINHMMUK, NOBUHHI YNPaBnsATUCh B iXHIX
nporpamax, a He 6e3nocepeHbO B CUCTEMI YNpaBriHHA nopTdenem.

Mpouec

Hiarpama P5.express intocTpye Becb npouec. KoxxeH By30s Ha giarpami - Le ynpasniHCbKa AisiNbHICTb, | BU MOXeTe
NpoYMTaTU MPO KOXHY 3 HUX, HATUCHYBLUW Ha By305 B OHNaWH-NOCiOHMKY abo BigKpMBLUM BigNoOBIgHWI po3ain y
3aBaHTaXeHil Bepcii. 3BepHiTb yBary, Lo Le A0BIAKOBMI NOCIOHKK, @ He HaBYanbHUIA pecypC.

YnpaeniHCcbKa AiIANbHICTb NOAINAETLCA HA TPU LIMKIN:

¢ MiBpiyHUM UMKN: BUKOHYeTbCA WO 6 MicAuiB abo KonvM HEOOXiAHO NPUIAHATU BaXXNMBE PiLLEHHS ANsl yTOYHEHHS
cTparerii CTBOPEHHS LIIHHOCTI.

o LllomicAYHMM umkn: BUKOHYETLCA LLOMICALA 418 MOHITOPUHTY NOPTdens Ta NOCTIMHOrO NoKpaLleHHsA poboTu
CUCTEMM ynpasriHHA nopTdenem.

o LlogeHHuM umkn: BukoHyeTbea 6e3nepepBHO (Le Moxe byTn Byab-aKkui feHb, ane He 060B’A3KOBO KOXEH AeHb)
Ans peanisauii cTpaTterii CTBOPEHHS LiiHHOCTI.

OpraHisauii, ki npaLioTb 3 BENVKUMU NPOEKTaMU, WO TPUBAIKTL AOBMIA Yac, MOXYTb 3aMiHUTK MiBpiYHWUIA LMKN Ha
PiYHUNA.

3ayBaxTe, L0 NPOEKTN Ta NPorpamMm € TMM4YaCOBUMMU, MatoTb MOYATOK i KiHeLb, ToAi Sk nopTdeni € 6e3nepepBHUMY,
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He MatoTb YiTKOro noyaTky i KiHus. By nodynHaeTe CBil WNSX CTPYKTYPOBAHOIo ynpasrniHHA nopTdeneM y neBHUN
MOMEHT, ane Len noyaTok € peanisadieto npouecy, a He YacTuHoto camoro npouecy. Ocb YoMy B P5.express Bu He
GaunTe Hi noyaTky, Hi KiHUS.

Poni
Y P5.express € agi poni:

¢ YUneH paaun noptdens
o MeHemxep noptdens

Papa noptdensn

Paga noptdens - ue pisHOMaHiTHa rpyna MeHeaXepiB BUCOKOrO PiBHSA B OpraHisalii, ki npautooTb pasom i
YXBanKTb BCi BAXNMBI PiLLEHHS LLOAO Nporpam Ta CamOCTINHUX MPOEKTIB B iHTErPOBaHMWN, LiniCHMIA cnocio.

Cknag;

¢ OCHOBHiI YneHu: Yci kepiBHMKM AenapTaMeHTiB(BUKOHABYI MeHeaXepun) opraHisauii abo iXHi eKBiBaneHT NOBUHHI
OyTN OCHOBHVMMM YrieHaMun paau noptdens. BoHn MoxyTb maTtu piBHi abo HepiBHi ronocu. [lesiki OCHOBHi YneHu
MOXYTb MaTu NPaBo BETO, are siKLWO Lie MOXIMBO, AN NOKPALLEHHs cniBnpaLi Kpalle YHUKaTh Lboro.

¢ [NloBipeHi ocobu: OCHOBHI YNeHN MOXYTb MaTK JOBIpeHY 0coby, sika NpeacTaBnsATUME iX Ha poboumx 3ycTpivax,
KOMM BOHM HE MOXYTb OYTW NPUCYTHIMK, @ TaKOX CMOHCOPYBaTUME AesiKi MOB’A3aHi 3 HUMKW Nporpamm Ta NPOEKTU.
HesanexHo Big Np1cyTHOCTi OCHOBHOIO YrieHa, AoBipeHa ocoba NoBMHHA BiABigyBaTu BCi poboui 3ycTpidi, o6
OyTu B Kypci cTparteriin. JoBipeHi 0cobu MatoTb ByTH YyNOBHOBaXEHi yXBanoBaTu pilleHHs Bif iMEHi OCHOBHMX
YneHiB 3a iIXHbOI BiACYTHOCTI.

Y KoXHi nporpami abo camocTiiHOMY NPoeKTi Mae ByTn eguHa ocoba, BignosiganbHa 3a Noro obrpyHTyBaHHS,
[OHECEHHS BUCOKOPIBHEBMX pilleHb, iHAHCYBaHHA Ta 3abe3neveHHs pecypcamu. Lia ocoba HasmBaeTbCs
“cnoHcopoM”, ane BoHa Moxe MaTtu Byab-sKy nocagy. Y BUnNagaKy BUKOPUCTaHHA Scrum perMBOpKy Ta NOXigHUX
cucTeMm, ctaHgapTHa pornb “BnacHuka NpoaykTy” Moxe neBHO MIpot 3a40BOMBbHAT (OYHKLI0 croHcopa. Ak
anbTepHaTMBa, B TakUX NpPoeKTax Moxe 6yTu gogaHa okpema pornb CrioHcopa.

CnoHcopw BCiX Nporpam Ta CaMOoCTiHMX NPOEKTIB MatoTb ByTn obpaHi 3 Pagn noptdens. CnoHcop KOXHOI nporpamu
4K NPOEKTY € EANHOI 0COBOID, SIKa LOHOCUTL BUCOKOPIBHEBI PiLLIEHHS LLOAO CBOIX NPOEKTIB YM Nporpam.

MeHeaxep MopTtdens

Ponb MeHegxepa noptdens nonsrae Hacamnepea y dacunitauii Ta KOy4nHry, ane BoHa TakoX Mae nopir NPUAHATTS
pilLeHb, SIKNA BUKOPUCTOBYETLCH B LLLOMICAYHOMY Ta LLOAEHHOMY LMKrax, Wwob 3pobuTn npouec WBMALWNM i
6e3nepelukogHUM. Bei BaxnuBi pilleHHs1 yxBantoe paaa nopTdensi, a NOBHOBAXEHHS MeHeaxepa nopTdens noBUHHI
BUKOPUCTOBYBaTUCS AN iHTepnpeTauii pilueHb paaun, a He Ans BigobpaxeHHA ocobucToi aymku. MeHemxep
noptdens He NOBUHHA MaTn 6e3nocepeaHIo Posb B XKOAHIM NporpamMi Yn NPOoeKTi, LWOO YHUKHYTM KOHQIIKTY iHTEepeciB.

Y Benuknx opraHisauisix Moxe 6yTn gekinbka cniBpobiTHUKIB, SKi fonomaraoTb MeHempkepy noptdens.

KoxHa nporpama abo camocCTilnHWIA NPOEKT NOBUHHI MaTu €anHY 0coly, sika NpeacTaBNaTUME NUTaHHSA YNpaBIiHHSA,
KoopauHauii Ta ouiHku. Lis ocoba, TyT i Hagani HasuBaTUMeTbCS “MeHenXep nporpamun” abo “mMeHemxep NPoeKTy”, ane
BOHU MOXYTb MaTu Byab-siky nocagy. Y BUnagKy BUKOPUCTaHHSA Scrum operiMBOPKY Ta NOXIOHUX CUCTEM L0 pyHKLUiO
MOXe BUKOHYBaTW cTaHdapTHa ponb “Ckpam Marnctep”.

MeHemxep nopTdens NiATPUMYE KOHTAKT 3 MEHepKepaMu Nporpam Ta NPOEKTIB 3 PiHMX NpuynH. OgHak MeHexepy
noptgensa 6axaHo yHukaTh NPAMoOro hopMyBaHHs Oyab-sIKMX pilleHb, a pajLle AaBaTv MOXIMBICTb PiLEHHSAM
NPOXOAUTU Yepes CMOHCOpPIB Nporpamu abo NPoEKTY.



MeHemxep nopTdens Mae YHUKaTh MiKPOMEHEDKMEHTY | CTEXMTU 3a TUM, W06 YneHn pagu nopTdens Takox He
3anmManucsa MikpOMeHeKMEHTOM, OCOOMBO SKLLO BOHM € CMOHCOPaMM nNporpam abo NpoEKTIB.

Konwu icHye eguHa cnctema ynpaeniHHA nopTdenem, MeHegkep nopTdens nignopsaakoBYyETbLCSA KEPIBHMKY OpraHisauii.
Konu icHye iepapxis nopTdenis, MeHexep nopTdens nianopsakoByETbLCA MeHeIKepy NopTdens BULWOro PiBHA.

JoKymeHTHn
Hwx4e HaBeneHo 6a30Bi JOKYMEHTUM ¥ P5.express:

e Onuc MopTdens

e MaTtpuusi CTBOPEHHS LiHHOCTI

e 'NoGanbHWiA peecTp noganbLUMx gin

o [oGanbHUIM peecTp CTaHy NPOEKTIB Ta Nporpam
o bi3Hec-kericn

Mam’aTanTte, Wo He BapTo 36MpaTu AaHi, siki BaMm He NOTPiOHI, 8 JOKYMEHTM MalOTb OYyTU NPOCTUMU Ta LiNbOBUMW.
Takox He BapTO BUKOPMUCTOBYBATU CKIagHe nporpamHe 3abe3neyveHHs - MOYHITb 3 MPOCTMX IHCTPYMEHTIB | nepexoabTe
Ha GinbLLU BUTOHYEHI, TiMbKM SKLLO Yy Bac € Ha Te Baromi niacrasu.

Hwxuye HaBegeHo KOpOTKI/|I7I OMnMnC KOXXHOrro JOKYMEeHTa.

Onuc MNopTtdens
Onwc MNopTdens- Le AUHaMIYHUIA TEKCT, SIKUA MICTUTb HACTYMHY KMYoBY iH(OpMaLito:

¢ OpraHisauiiHa cTpaTeris , Micis, 6a4eHHs ToLo.

o [opir yxBaneHHs pilleHb MeHegKepom nopTtdens (y TouHin abo npubnusHin opmi)
¢ Unenun Pagu noptdens Ta ixHi npasa ronocy

e MeToza ronocyBaHHsi Ta Oro nigpaxyHok

o OpraHi3auiiHi npouecy Ta NoMiTMKY, L0 BNIIMBAKOTL Ha YNpaBIiHHA nopTdenemM

o OanHMUA BUMIPY iHBECTULIN Ta BUrOA

Onwuc MopTdhens nepBUHHO CTBOPHETLCH NP BNpoBamkeHHi P5.express, a NOTiM A0ro Mo)kHa OHOBUTY B OistNIbHOCTI
X2.

MaTpuusa cTBOpPeHHSA LiHHOCTI

MaTpuusa CTBOPEHHSA LLIHHOCTI MICTUTL Nepenik nporpamM Ta CaMoCTIMHUX MPOEKTIB HA OAHIN Bici Ta iHpopmaLito Npo
HUX Ha iHWIin. MaTpuua niaBuLLye BUAMMICTb | NPO30PICTb, YiTKO ONUCYOYN CTpaTerito opraHisauii Woa0 CTBOPEHHS

LIHHOCTI.

O060B’A3k0BMMM NONSAMU B MaTpULi €: Ha3Ba, CMOHCOpP, CTaTyC, NPOrpec, iHBECTULIi, BUroau, LiHHICTb, KaTeropii

LiHHOCTI.

MaTpuusa moxe OyTu peanizoBaHa B eNeKTPOHHIN Tabnuui abo 3a 4ONOMOroto cnewianizaoBaHoOro iHCTPYMEHTY.
JocTynHui npuknaz MaTpuui y BUrnsai enekTpoHHoT Tabnuui, Skuid nokasye, sik BOHa 3MIHIOETbLCSA Mg Yac akTUBHOCTI
X2.

FMo6anbHU peecTp NoganbLINX AN

"moGanbHWi peecTp noganbLlUNX Ai - Le nepenik pu3ukie, npobnem, 3anuTiB Ha 3MiHW, NMaHiB NOKPaLLEHHS Ta
BWHECEHUX YPOKIB, SKi BNNINMBAIOTb Ha AeKinbka nporpamM abo nNpoekTiB. 3aansa YHUKHEHHSA MOMUITOK, TaKi No3uLii He
NOBMWHHI NMOBTOPHOBATUCS B FIOKalNbHUX PEECTPaXx Nporpam i NPOEKTIB, a HAaBMakw, iXHi MEHeKepn MatTb
BMKOPMCTOBYBATW rnobanbHuii peecTp pasoM 3 nokanbHUMK peectpamu. JlokanbHi peecTpy NoBMHHI ByTu y BCix
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nporpamax i NpoekTax nopTgens.

KoxHa nosuuia B FmobansHOMy peecTpi noganbLlumx Aivi NoBUHHA MaTu Haznsidadya. KoxeH Harnsgay mae 6yTy ogHuM
i3 uneHiB paau nopTdensi, MeHegXepom nporpamy abo MeHeKepOM MPOEKTY.

FnoGanbHUI peecTp CTaHy NPOEKTIB Ta nporpam

Y 'no6anbHOMY peecTpi CTaHy NPOEKTIB Ta Nporpam 36epiraloTbCa pe3ynbTaTil OLiHKM 3a4,0BONEHOCTI CTENKXONAEepiB
nopTdens (4neHiB pagu nopTdens, MeHeaxepiB NporpaMm Ta MeHeKepiB CaMOCTIHUX MPOEKTIB).

BisHec-kencu

KoxHa nporpama abo camocCTiiHUiA NPOEKT NOBUHEH MaTu Bi3HeCc-Kelc, CTBOPEHUIA Ha PiBHI ynpaBniHHA nopTdenem,
AKMIN ONUCye NOro MeTy Ta O6I'PYHTYBaHHS 3 HACTYMHUMU OCHOBHUMW efeMeHTamu:

e YoMy BUHMKNA LA nporpaMa/npoekT?

e AnbTepHaTWBHI BapiaHTK

e Bumorun Bncokoro piBHsi

o OuikyBaHi BUrogu (BKNoYaroum No3nTUBHI Ta HEraTUBHI HacMigKku)
e MeToa BUMIipIOBaHHSA BUrog

o OujHka iHBecTuLUil (4ac, BapTiCTb TOLLO)

o CTparerisi BAKOHaHHS (BHYTPILLHI pecypcu, ayTCOPCUHT TOLLO)

o OCHOBHi pn3uku

YopHOoBOro BapiaHTy Gi3Hec kelicy 3a3Bunyai 4OCTaTHLO ANs BU3HAYEHHS NPIOpUTETHOCTI NporpaMu abo NpoekTy B
noptdeni, ane 3a HeobxigHOCTI cnoHcop nporpamu abo NPOEKTY MOXe iHiLitoBaTK Moro (cpopmyBaTy KomaHay Ans
CTBOPEHHS NNaHy BMCOKOrO PiBHSI, HE BUKOHYIOUM MOT0) | BUKOPUCTATM Lo iHdbopMaLito Ans CTBOPEHHS BinbLu
[OCKOoHarnoro Gi3HecC Kewicy.

ApanTauis

Ak iy Bunagky 3 iHWKMK MiHiManicTM4HMMKM cuctemamu, Kpalle He aganToByBaTu P5.express 3a3ganerigb. 3amictb
LibOro, BapTo BNPOBaAWTU | BUKOPUCTOBYBATH ii Ik ONMMCaHO B NOCIGHMKY, @ MOTIM HanawToByBaTH NOCTYNOBO B
aisanbHocTi Y3 i TiNbKK y BigNOBiAb HA 3BOPOTHIN 3B’130K Bif cepeaoBuLLa BNPOBASKEHHS, i LLUASXOM BUBAXKEHNX
E€KCNEPUMEHTIB i aHani3y NoMMUIoK.

IcTopisn

3akputa YepHOBa Bepcisa NepLioro BuaaHHs P5.express Oyna ony6nikoBaHa y nuctonagi 2023 poky, notim ii nybnivyHa
Bepcis - y ciuHi 2024 poky, a diHanbHa Bepcid - y nunHi 2024 poky.
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X — niBpiYHUA LUKN

YnpaBniHCbKa AifNbHICTb Y LIbOMY LMKITi BigOyBa€eTbCsA KOXHI 6 MicauiB, abo konv HeOOXigHO yxBanuTu Baxnvsee
pilleHHs i3 3any4YeHHsM Ycix YneHis pagu noptdens. Lii aktTmBHOCTI BU3Ha4aloTb Ta nepernsaarTb cTpaTerito
CTBOPEHHS LLiHHOCTI.

HisnbHICTb 3 ynpaBniHHA B LIbOMY LIMKMi MONSArae B HACTYNHOMY:

X1 — OUiHUTX CTBOPEHY LIiIHHICTb

X2 — OnTumisyBaTuK CTpaTErito CTBOPEHHS LIiIHHOCTI

X3 — [NpoBecTu uinecnpamMmoBaHy KOMYHiKaLLito




X1 — OuiHUTK CTBOpPEHY UiHHICTb

NiBPIYHWIA LMKN
MpoBecTu LinecnpsiMoBaHy KOMyHiKaLlito
OnTumisyBaTu cTpaTerito CTBOPEHHS LIHHOCTI

OUiHNTK CTBOPEHY LiHHICTb
.

LLlomicsayHmin umkn

MpoBecTH LinecnpsiMoBaHy KOMyHikaLio U.lO/J,eHHVIVI LUnKn

MnaHyBaHHs MoKpalLeHb 36anaHcyBatu pecypcu

OUiHWTI NOTOYHI NPOTPaMK Ta MPOEKTU Posnoyary, 3ynuHuTvt aBo NpuaynnuHUTA NPOrpaMm Ta NpoekT

OUiHMTK 3340BOSEHICTb CTENKXONAEPIB NOpTdheEns YnpaBnsTu noganbwmMm Aismm

o

Lis gisnbHICTb BUMIpIOE Ta peecTpye hakTUYHi BUrogmW, OTPMMaHI Bif, NOTOYHMX | 3aKpUTMX NPOrpam Ta CamoCTiNHUX

NPOEKTIB.

Yomy

Buroam - ue BUMiptoOBaHi NOKpaLLEeHHS, siki € GakaHMMK Anst opraHisauii. Y uboMy CEeHCi BUrogm € “cy6’ekTuBHUMN’,
TOOTO Te, L0 BBAXAETbCA BUrOAO0 AN OAHIET opraHisalii, Moxe He ByTn Takot Ans iHwoi. Tomy BUrogm HeobxigHo
oLiHIoBaTK UinicHMM cnocobom - obpe po3yMmiloum opraHisadito, Ha BUCOKOMY PiBHi yNpaBniHHA, Hanpuknag, Ha piBHi
ynpaeniHHg noptdenem.
Mw NOBMHHI 34iMCHIOBATU L0 QiSNbHICTb 3 HACTYNHUX NPUYNH:
e HarapgaTu BCiM Npo Te, L0 Nporpamm Ta NPOEKTU BUKOHYKOTLCS Ansi CTBOPEHHS LiHHOCTI, i Lie crif BpaxoByBaTu
nig, Yac ixHboi peanisauii.
e [lonomorTu Ham Kpatle po3yMmiTu Halle cepefoBuLLe i 3pobuTy ManbyTHi nporpamun Ta NpoekTn B Matpuui
CTBOPEHHS LiHHOCTI 6inbLl peanicTU4HNMN.

¢ [lonomort1 Ham 3HanTu WNaxum 36inbLUeHHS BUroA Yepes crneuianbHi (ad hoc) 3aBaaHHsA abo CTPyKTypoBaHi 3MiHU

(nporpamu i NpoexTw).

Mam’aTante, LiNKOM NPUPOLAHO MaTW KifbKa Nporpam i NPOEKTIB, SKi HE CTBOPIOKOTb OYiKyBaHOI Bif, HUX LiHHOCTI. AKLLO
BCi BOHV BMKOHYHOTbCS 3@ MIiaHOM, B1, IMOBIPHO, BTpavaeTe MOXINMBOCTI Oyayyn 3aHagTo KOHCEPBaTUBHUMM.

OcobnuBo e CTOCYETLCA BHYTPILLHIX NPOEKTIB.

XT10

Lis gisnbHICTb 3AIMCHIOETBCA CMIOHCOPOM KOXHOI Nporpamu abo NpoeKTy nif KOHTPONeM MeHemxepa nopTrdens.

Ak

Take oujiHIOBaHHA NOYNHAETBLCA ANst KOXHOI Nporpammn abo caMOoCTINHOIO NPOEKTY MiCNs MOro 3aBepLueHHs abo nig,
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Yyac IXHbOro BUKOHAHHS, SK TiflbKM BOHM NOYUHAKOTL NPUHOCUTK BUroau. lNepioguyHe OuiHIOBaHHS
NPOAOBXYBATUMETbLCH AOKW iCHYE NOMITHA NOTEHLUiNHa abo hakTnyHa Buroaa (3assunyain, NpUHaNMHiI NPOTSArom
KiNbKOX pokiB). Pe3ynbTaTv BUMiptoBaHHS 36epiratoTbcsl B MaTpuui CTBOPEHHS LiHHOCTI. BMMiptoBaHHS MOBUMHHO
BKIIOYATM OYiKyBaHi Ta HEOYiKyBaHi BUroaum 3a BCiMa KaTeropisiMu LHHOCTI B MaTpuLli.

Bawwi cuctemu ynpasniHHA nporpamamm Ta NpoekTaMu MOXYTb MaTu 3aX0au eKBiBaneHTHi Ui AianbHOCTi i
dopmyBaTu cninbHe 3aBaaHHA (Hanpuknag, G01 B P3.express). OaHak, konu Aekinbka nporpam abo NpoekTiB
BWKOHYBanncsi Ha 04HOMY abo [eKiNbKoX NOB’A3aHMX NPOoAYKTax siki BNIIMBAKOTb HA NPOAYKTUBHICTL OOHE OL4HOrO, TO
HaWKpalLle OLjiHIOBaTK OTPMMaHi BUrOAM pa3oM B iHTErPOBaHMI Cnocib.

MoBuHHa ByTK ogHa i NULe ogHa oaMHMUS BUMIPY iHBECTULM Ta BUroA ANns BCiX Nporpam i NpoexTiB y noptdeni, Wwob
X MOXxHa Gyrno nopiBHIOBaTW. 3a HASBHOCTI OEKINbKOX AXepen LiHHOCTI iX HeOOXiAHO KOHBEPTYBATU B €4NHY OAVHULIIO
BUMipy Ta o6’egHaTtu. Lle moxe ByTu rpoLloBa cyma, CKOpUroBaHa Ha BapTiCTb rpoLLEn y NEBHWUI Yac, rpamm 301073,
KiNbKICTb BPATOBAHMX XUTTIB ToLo. Konu Taki 06’eKTUBHI BUMIpIOBaHHSA HE € NPUKIagHUMmn abo MOXIMBUMMW, MOXHA
BMKOPUCTOBYBaTW abCTPaKTHi, BIAHOCHI, HaMiB Cy6’eKTMBHI OOUHMLI, @ TAKOX METOAM BUMIPHOBAHHS Ta OLHKN
3acHOBaHi Ha ronocyBaHHi (nogibHo go Planning Poker®).

3ayBaxTe, L0 KONMn 06’EKTUBHE BUMIPIOBaHHS € MOXIMBMM i OGI'PYHTOBaHNM, BOHO € KpalLyM BapiaHTOM Yepes 1oro
BULLLY AOCTOBIpHICTb. OaHak, kKonn 06’eKTUBHE BUMIPIOBAHHSA HE € NPUKNagHUM, MOro HaB'sidyBaHHA Byae WKignMenm 3
GaraTbOX NMpUYKH, 30KpeMa Yepes Te, Lo MOro AOCTOBIPHICTb Byae HMXYOL0, HiX Yy Aobpe chopmoBaHoro
Ccy6’eKTUBHOrO BUMIpIOBaHHS.

Buroawm Big gesikvMx nporpam i NpoeKTiB € He OAHOPA30BMMMU, @ HaNiBNOCTIMHUMW. BOHM MOXyTb ByTU KOHBEPTOBaAHUMMU
B OAHOPA30BiI, SAKLWO BpaxyBaTh 3a3ganerigb y3rogKeHui 4acoBUn NPOMIKOK.

MepekoHawTecs, WO BU He paxyeTe BUroam NoABiNHO. AKLWO Aekinbka nporpam i NPOeKTiB AatoTb 3MOry oTpuMaTu
BUroAdy, TO ii CNnig po3ginvMTn MK HUMK BiANOBIAHO A0 iIXHbOrO BHECKY.

BpaxoByiiTe HacTynHi YacoBi MiTku Ans nporpamMm abo NpoekTy:

e TO: yac novatky
e T1: yac 3aBepLUeHHs
e T2: yac, Konv BUMIPIOETLCSA BUroga

Bci BUMiptoBaHHSA Lie NOPiBHAHHSA. BumiptoBaHHS BUrog He NOBUHHO BYTU NOPIBHAHHAM Mixk T2 i TO, ockinbkn 6arato
iHWNX pakTopiB MOrNN 3MIHUTUCS 3a Lel nepiod. HatomicTb, BUroaM B MOMEHT T2 B pearnbHOMY CBITi crig
nopiBHIOBaTV 3 BUrogamu B MOMeHT T2 B rinOTETUYHOMY CBiTi, B IKOMY nporpama abo npoekT He Biadynucs 6.

Konu Buroau BUMIpsiHi, iXHIO LIHHICTb MOXHa po3paxyBaTh HacTyMHUM YUHOM:
LliHHicTb = BUroga + iHBectuuii

Bi3Hec-kelc KOXHOI NporpamMm Yu NpoeKTy gonomarae ouiHuTK horo Buroan. OgHak CoOHCOPU He MOBUHHI
06MexXyBaTUCSH MeXaHiYHOI0 OLLIHKOI Ha OCHOBI GisHec-nnaHy.



X2 — OnTumisyBaTu cTpaTerito CTBOPEHHSA LiHHOCTI

NiBPIYHWIA LMKN
MpoBecTu LinecnpsiMoBaHy KOMyHiKaLlito

OnTumisyBaTu cTpaTerilo CTBOPEHHS LiHHOCTi
.
S
OUuiHNUTU CTBOPEHY LiHHICTb

LLlomicsayHmin umkn
MpoBecTH LinecnpsiMoBaHy KOMyHikaLio LU,O/J,eHHVIVI LUnKn

MnaHyBaHHs MoKpalLeHb 36anaHcyBatu pecypcu

OUiHWTI NOTOYHI NPOTPaMK Ta MPOEKTU Posnoyary, 3ynuHuTvt aBo NpuaynnuHUTA NPOrpaMm Ta NpoekT

OUiHMTK 3340BOSEHICTb CTENKXONAEPIB NOpTdheEns YnpaBnsTu noganbwmMm Aismm

o

Lis gisnbHiCTb oNTUMI3ye cTpaTerito CTBOPEHHS LIHHOCTI HA HACTYMHWI LUK LWNSXOM OHOBMNEHHA MaTpuui CTBOpPEHHSs
LiHHOCTiI.

Yomy
Lis gisnbHicTb gonomarae opraHisadii HacTynHMMu cnocobamm:

e CTPYKTYpOBaHe, NPOAKTUBHE BM3HAYEHHS LiiHHUX Nporpam Ta NpoeKTIB;

e abconoTHe 0BrpyHTYyBaHHS igew, Wob yHUKHYTU MapHyBaHHS pPecypcCiB;

¢ BiHOCHe 06r'pyHTYBaHHs, W06 rapaHTyBaTy, WO HaWLiHHIWI inei OyayTb peanizoBaHi B nepLuy yepry;
e 36anaHCcoBaHiCTb, LWOG rapaHTyBaTH, IO BCi KaTeropii LiHHOCTelN BpaxoBaHi.

XT10

Lis gisnbHICTb 34iMCHI0ETLCA YneHamn pagun nopTdens 3a peTenbHOI y4acTi MeHeoxepa nopTdens gk dacunitTatopa.

Ak

HisnbHicTb 3aiicHI0ETECA Y hopMi poboYoi 3ycTpidi, B Akit 6epyTb y4acTb yCi OCHOBHI UneHn paau noptdens ado,
npvHanMHi, IXHi JoBipeHi ocobun. 3asBuyal BUCTa4ae OQHOro AHs, ane AeskMM opraHisauisiv Moxe 3Hagobutmcs
GinbLue yacy.

JocTynHuin npuknag, Sk nokasye, Sk MOXyTb 3MiHIOBATUCS QOKYMEHTM Nif Yac Uil AisnbHOCTI.
1. OHoBneHHA onucy nopTdens

UneHnu pagun nopTdens nepesipsitoTb 41 NOTPIOGHO Wwock oHoBUTK B Onuci nopTdens wob npMBecTy oro y
Bi4NOBIAHICTb 4O NOTOYHMX CTPATErii, NONITUK i NpoueciB abo NPOCTO NOKPaLLUTK iX pobOTY B CUCTEMI YNpaBMiHHSA
noptcenem. feski 3miHM B Onuci nopTdens MoXyTb TAKOX BUMaraTv BHECEHHS 3MiH A0 MaTpuLi CTBOPEHHS LLiHHOCTI
(Hanpuknag, UinboBi NOKa3HUKU Ansi KaTeropin LiHHOCTI).
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2. lonaBaHHA HOBUX Nporpam Ta NpPoeEKTiB

Unenu pagu nopTdens NpMHOCATL Ha pobody 3ycTpid CBOI HOBI iAel ANst Nporpam i NpoeKTiB (Hanpuknag, Ti, Wo
3reHepoBaHi nig Yac BMkoHaHHA Bnpasn GO02 3 P3.express). BoHn nepernsgaoTb pesynbrtati gianbHocTi X1 i
BMKOPUCTOBYIOTb iX SIK [PKEPENO HAaTXHEHHS ANs MO3KOBOro WUTYpMy Ta CMiNbHOI reHepadii HoBux igen. Bci ipei
3anuncyroTbes B MaTpuyulo CTBOPEHHS LIHHOCTI.

OpraHisauii, siki 30cepeXeHi Ha CBOIX BHYTPILLHIX NPOEKTAaX, MOXYTb OTPMMATK BUrOAY Bif BUKOPUCTaHHS OYMOK YCiX
NpauiBHUKIB | HABITb KIHLEBMX CNOXMBaYiB AN reHepyBaHHs ifen. KoxeH uneH pagu noptdens Bianosigae 3a nowyk
iaen Big NpauiBHUKIB NOB’sI3aHNX 3 OrO MiAPO34INoM, i BAHECEHHS iX Ha poboYy 3ycTpiy. [JoaaTkoBo, NpauiBHUKK
NOBUWHHI MaTW NPAMWUIA KaHan Ans HagcunaHHA Npono3uuin Woao nporpam i NpoekTiB MeHemkepy noptdens. Mpunom
aHOHIMHUX 3a5IBOK MOXKE JOMOMOITU 36iMbLUNTY 3aryYeHHS.

Papa noptdens notpebye LinicHoro nigxoay 3Bepxy BHW3 ANsi BU3HAYEHHS Nporpam i NpoekTiB. BoHW He NOBUHHI
obmexyBaTuCsa NporpamMamMm Ta NpoeKTamMmu, 3anponoHOBaHUMM CEPEeoBULLEM, a 3aBXAuN 3anuTyBaTu: “Aki we
nporpammn Ta NPOEKTM MM MOXEMO peanidyBaTh ANns NoKpaLleHHs Haworo noptdens?”

3BEpHITb yBary, L0 KiNbKiCTb eNneMeHTiB y MaTpuui Bigobpaxkae BapiaHTK Ana opraxisadii. Yim GinbLue BapiaHTiB y
Bac €, TMM BinbLue rHy4kocTi Ta cBoboam BMGOpy BM MaTuMeTe; came ToMy 6axxaHo BUKOPUCTOBYBaTM BinbLui MaTpuLi.
Mam’aTtante, MmaTpuus He 0BMEXYETLCS TUM LLIO MOXHA 3p0OUTU B HANBNMXKYi Kinbka UMKniB, a MiCTUTb BCe, LLO BY,
MOXIMNBO, 3axoyeTe 3pobuUTH KONnUcb y ManbyTHLOMY.

3. NMpu3HayeHHA cnoHcopiB

Micnsa BHECEHHSA HOBOI NO3WLii B MaTpULIKO, OOMH 3 YreHiB paan nopTdens noBnHeH 6yTu npuaHaveHnin ans Heil
CMOHCOPOM.

4. NMpepcTaBneHHs 6isHec-kenciB

CnoHcop nepecBig4yeTbCs Lo Moro nporpama abo npoekT Mmae xoda 6 npubnuaHuii GisHec-kewic, SKUin onucye Noro
METY Ta 0OrpyHTYBaHHs. 3a HEOOXIQHOCTI, CNOHCOP MOXE iHiLitoBaTV nporpamm abo NpoexkTy (MPU3HAYNTKU KOMaHay
[N CTBOPEHHS! NlaHy BUCOKOTO PiBHS1, HE BUKOHYHOYM AOr0) | BUKOPUCTaTK pe3yrnbTaTh Ans CTBOPEHHS
AoonpaupoBaHoro GisHec-kency.

CnoHcopu MOXYTb AenerysaTu BignosigansHiCcTb 3a NiaroToBKy 6i3HEC-KeNCiB crevjianictam, ane BOHU 3anuLlaTbCs
BignoBiaanbHMMKU. MeHegkepu nporpam Ta NPoeKTIB MOXYTb JOMOMOITU B LiIbOMY MPOLIECi, HaaaBLn Aesiky HeoOXigHy
iHbopmaLito, ane Kpalie He NoknagaTh Ha HUX BCHO BiAMOBIAANbHICTb 3a NiAroTOBKY Gi3HEC-KENCIB, OCKINbKN BOHU, K
npaBuIio, He MalTb HEOOXIAHOro KOHTEKCTY Ta CTpaTeriyHoi iHopmaLlii.

5. BanaHcyBaHHSA po3MmipiB

3asBuyaii B MaTpuui nporpamMm Ta CamMoCTiliHi NPOEKTU MatoTb Pi3HMI po3mip. OgHaK, HasiBHICTb OyKe Pi3HKX 3a
po3MipoM 00’eKTiB yCKMagHWUTL yNpaBniHHA MaTpuyuern. ToMy, KONu Lie MOXITMBO, YreHV paaun nopTdensi NOBUHHI
HamaraTucs po3buTy 3aHaaTO BEMUKI NporpaMy Ha MeHLUi, @ 3aHaaTo Mani, ane 3i CXoXMMU UinsMu, o6’egHaTy B
GinbLwi nporpamu.

Mam’aTanTe, WO NPOEKTUN B paMKax Nnporpamu He OyayTb 6e3nocepeHbo ynpaBnaTUCSa B CUCTEMI YNpaBriHHA
noptdgenem.

6. AGcontoTHe OOI'PYHTYBaHHA

UneHun pagn noptdens NOBMHHI OLiHUTW OYiKyBaHi BUroau Ta HeOoOXiaHi iIHBECTULIT Big HOBMX igen, a Takox
nepernsiHyTV cTapi igei, sKwo e HeobxigHo. MaTpuus CTBOpeHHSs! LiHHOCTI MOBMHHA ByTW OHOBMEHa 3 ypaxyBaHHSAM
LUMX JAHUX.
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MoTimMm BOHM NOBWHHI oUiHUTK abcontoTHe 0BrpyHTYBaHHS KOXHOI iaei: YUn odvikyBaHi BUroam nepeBuLLyoTb HEOOXIiaHi
iHBecTuuii? Yn BapTo B3arani peanizoByBaTy L0 Nporpamy/npoekT? Ha ocHOBI Lporo pilleHHs 6yae OHOBMNEHO cTaTyc
inei. 3ayBaxTe, BigxuneHi inei He NOBMHHI BUOANSATUCS 3 MaTpuLi, a NiLe No3HayaTuca sk BiaXuUneHi i nepeHocuTmcs

B HUXXHIO HaCTUHy ManVILl,i Anda noganblnX NoCUNaHb.

IHoAj opraHi3aLism AOBOAMTLCS yxBanioBaTy nporpamu abo NPOeKTH, BUroau Bi SIKMX MEHLUI, HiX iXHi iHBecTuii, Tomy
LLIO B iHLLIOMY BMNaAKy YacTuHa iXHbOro pecypcy 3anulLnTbC HEBUKOPUCTAHO, a Aesika BUroga Moxe OyTu kpalloto,
Hi>XX BiACYTHICTb BUrogu B3arani. Taky cuTyauito cnig po3rnsHyTM Ha LbOoMY eTani, ane, Lo Baxnueiwe, paga
noptdens NoBMHHa AOCAIANTY L0 HE3A0POBY CUTYyaLito, Wo6 3po3yMiTu sk 3anobirTi i y manbyTHLOMy.

UneHn pagm nopTdenst MOXyTb OLHUTW HEOOXiaHI NapaMeTpy Ta NPUNHSTA OCTATOYHE PILLEHHS LLINSAXOM
roriocyBaHHs, BUKOPUCTOBYOUM METOA 3aA0KyMEHTOBAHUI B onuci nopTdensi.

Ao noToyHa nporpama abo NpoekT BTpayae cBoe abcomntoTHe 0Or'pyHTYBaHHS, paja NoBMHHA CKkacyBaTy MOro B LN

aisinbHOCTI. Lle Takox Moxe 6yTu 3pobneHo B AisinbHOCTI Y2, SKWOo MeHeakep nopTdens i COHCOP 3MOXYTb
[OMOBWTUCS MPO Le.

7. BigHOCHe 0GI'pyHTYBaHHA Ta No4YaTKOBe BNOPSAAKYBaHHA

Mporpamu Ta NPOeKTV B MaTpuLi OyayTb BiACOPTOBaHI BigNOBIAHO A0 IXHLOIO CTaTycy: 3aBepLUEHi — MNOTOYHI — Ha
po3rnsi4i — ckacoBaHi — BigXWneHi

EnemeHTN B KOXHOMY 3 BiLLE3a3HavYeHnx ctaTycis OyayTb BNOPSAKOBaHI 3a 4ATO0, 38 BUHATKOM TUX, LLIO
3HAXOOATLCA Ha Po3rnsAgdi, siki cnovaTky 6yayTe BNOPSAKOBaHI Ha OCHOBI IXHBOI LHHOCTI (CMiBBIAHOLLEHHS MiX
O4iKyBaHUMM BUrogamMm Ta o4vikyBaHUMW iHBECTULISIMK). TakMm YMHOM, LiHHILWIi 3anuT 6yayTb pO3MmilLieHi nepLumnmMm.

( )

TMporpamu Ta NpoekT

Crapiwi

3akiHueHo

Hosii

Crapiwi
3 Tpusae
Hosii
BinbLy WiHHi
Ha posrnsagai
MeHLW UiHHi
Hosii
CkacoBaHo
Crapiwi
Hosii
4 .
3 BioxuneHo
Crapiwi

MoyaTkoBe BNOPSAKYBaHHA MATPULLi CTBOPEHHS LLIHHOCTI

Ao BigHOCHE 06r'pYHTYBaHHA NOTOYHOI MporpamMu abo MPOEKTY Pi3KO 3HUXKYETLCS, B Ll OiANbHOCTI paga Moxe
BMPILLMT NPU3YNUHUTY i, W06 3BiNbHWUTK pecypcy Ans 6inbLl BaxXnuemnx nporpam Ta NpoekTiB. Lie Takox moxe
cTatucs B AiSNbHOCTI Y2, AKLWO MeHeaKep nopTdens i CnoHCop 3MOXYTb IOMOBUTUCS NPO LiE.
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8. Nepernsapg 3aranbHOI CNIPOMOXHOCTI

Unenu pagmn obrosoptoloThb iaeto 36inbLieHHs abo 3MeHLLeHHS CNPOMOXHOCTI (Hanpuknag, HaiM BinbLuoi KinbKocTi
NIoen B opraHisadito) Ta ouiHioTh Ti BNAmMB Ha noptdens. Lia anckycia oxonntoe ManbyTHIN LMKN 3 0gHOro Ooky, i
[JOBrOCTPOKOBY CMPOMOXHICTb OpraHisadii, 3 iHworo.

9. bBanaHcyBaHHs Ta ocTaTO4YHe BM3HA4YeHHS NpiopuTeTiB
MaTtpuua noBMHHA MaTU CTOBMYUKM AN PiHUX KaTeropin LliHHoCTi:

e 3aranbHi kaTeropii (HeoOXigHi AN BCiX opraxisauin)
o BbesnepepsHicTb (cTabinizaTtop, AmBepcudikatop)
o TepMiHVN NOBEPHEHHSI iIHBECTULIIN (KOPOTKOCTPOKOBI, CEPeAHBbOCTPOKOBI ab0 AOBroCTPOKOBI)
o 3aranbHui puU3nK (HU3bKUIA, CepeHil, BUCOKWNIA)

e Karteropii, cneuundivHi 4nst KOHKPETHOI opraHisauii

“Crabinizatop” - Le nporpama abo NpoeKT, AKUA fonomarae NoKpaLLnTh iCHytoYi Nocnyru, Todi sk “ameepcudikaTop” -
ue nporpama abo NpoeKT, KU fonoMarae CTBOPUTK HOBI MpodykTn abo kaHanu nocnyr. [eski opraHizauii NOBHiCTIO
30cepe;KeHi Ha OAHIN cneuiani3oBarin ranysi, ane HaBiTb BOHW MOXYTb i MOBUHHI PO3MASIHYTU MOXIMBICTb
aneepcudikaLii CBOIX NOCNYT Y Ui YM CYMDKHUX rany3ssix.

KoxHa nporpama abo npoekt mae BHecok Big 0% Ao 100% y KoXxHy KaTeropito, Wob nokasaTtu, ska YacTuHa oro
BWrof, Npvnazae Ha Lo KaTeropito.

KoxHa kaTeropisi NOBUHHA MaTW Bi4HOCHWUI LiNbOBUI MOKa3HWUK, a CyMa BUrOA Bif, YCiX Nporpam i NPOEKTIB Yy 20pU30HMI
banaHcysaHHs1 NOBUHHa BinbLU-MeHLL BiAMOBiAATH LbOMY BiJHOCHOMY LIiNIbOBOMY MOKa3HMKY. 3a 3aMOBYYBaHHSM,
ropu3oHT 6anaHcyBaHHS - Lie HAaCTYMHUIA LMK NI0C TpW nonepeaHi umknu. MonepegHi UMKy BU3HaYaoTbLCA
dakTamu. LL|o6 BU3HAUMTM HACTYNHUIA LMK, HEOBXiAHO 3po6UTM NPUBM3HY OLIHKY TOFO, CKiflbKM Nporpam i NpoekxTiB
Moxe ByTun peanizoBaHO B LIbOMY LIMKTI.

( )
Tporpamu Ta NpoekT
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[OpW30HT BanaHcyBaHHs Af1s HACTYMHOO LMKy



LLlo6 36anaHcyBaTy nopTderns, cnig BpyYHy BiakopuryBaTy NOPSAOK NO3ULIA Y MATPULLi TaKUM YMHOM, LLOG iXHI
CYKYMHi pO3paxyHKOBi BUrOAU B KOXHIW KaTeropii LiHHOCTI Habnuannucsa 4o BiANOBIAHUX LiNbOBUX NOKa3HuKiB. Lie
03Hauae, Lo 3aranbHa LiHHICTb 36anaHcoBaHoOro noptdens Moxe 6yTy HUXYOLO, HiXX He36anaHCcoBaHOrO - Lie LiHa,
SIKY MU MOBWHHI 3annatutu wob matu 36anaHcoBaHe Uine. OgHak, y pigkicHMX BUNagakax, MM MOXEMO NOXepTBYBaTU
36anaHcoBaHiICTIo, W06 OTPMMAaTH BUHSITKOBO BUCOKY LIiHHICTb, @ MOTIM KOMMEHCYBaTU Lie B HACTYMHMX LUKMax.

( )

Mporpamu Ta NPoexkTn Kateropii LiHHoCTi

CeO@O
[ JOXOX X6
cCeeoOe

3 nonepeaHi uMKnu

HactynHuin unkn

FOpU30HT GanaHcyBaHHs

<

BanaHcyBaHHS nopTdensa Ha HaCTYMHWUI LUK

Ha ubomy eTani maTpuus Mae onTMMI30BaHWI CNIMCOK Nporpam i NpoekTiB, Wo nepebyBatoTb “Ha po3rnagi”. Konu B
opraHisauii BUBINbHAETbCA 4OCTAaTHLO CIPOMOXHOCTEN (pecypciB), HaMBMLLa NporpamMa abo NPOEKT y MaTpuLi B
cTaTyci “Ha po3rnagi”, Wo BiAnoBiAae HasiBHUM CMPOMOXHOCTAM, Moxe ByTu po3noyaTa B AisnbHOCTI Z2.

Oesknum opraHisauism MOXyTb 3HagobuTncs goaaTtkosi Kputepii 6anaHcyBaHHS, Hanpuknaga:

o Konu 30BHiLLHI 3aMOBHUMK 3anuTye NPONo3uLito, ii He MOXHa MiaroTyeaTh B 6yab-AKMN 3pyYHUA ANst Hac Yac — ue
NOTPiGHO 3pOBUTM y BU3HAYEHMI TEPMIH, SIKLLO BM Xo4eTe npofaoBxuTu. OpraHisauis Takox mae 6yTy rotoBa
po3noyaTu NPOEKT, KO Npono3uuito byae NpURHATO.

o [1ns opraHisauin, siki 3ocepeKeHi Ha BUKOHaHHI BITIaCHUX MPOEKTIB, AesiKi NPOEKTU MOXYTb MaTW 3aneXHOCTi OOUH
BiJ 0fHOro. 3anexHocTi NOBUHHI ByTV BUAMMUMK B MaTpuLi i BpaxoByBaTucs npu 6anaHcyBaHHi. OgHak,
3ayBaxTe, L0 NPOEKTU, SIKi MalOTh 3aNeXHOCTI OAMH Bi4 0QHOro, 3a3Buyaii HanexaTtb A0 OAHIEl nporpamu i He
OyayTb HaNpPsIMy YNpaBnsiTUCL B CUCTEMI YNpaBIiHHS nopTdenem.

IcHye 6araTto HeBM3HAYEHOCTEN LWOA0 TOro, siK NpaLtoTb nopTdeni. Tomy MaTpuust Hikonu He Moxe ByTu JoCTaTHLO
TOYHOIO, LWOG ii MOXXHa Byno OoNTMMI3yBaTU MexXaHi4HO Ha OCHOBI PO3paxyHKiB, | TOMY AyXXe BaXMUBUM € CYPKEHHS
00CBiAYEHUX YNeHiB paan noptdens. Ak HacnigoK, BaXXnMBO HE BUTpaYaTu vac i eHeprito Ha cnpobu 3pobutn undpm
GinbLU TOYHUMM, HiXK BOHU MOBWHHI ByTW. 3aMicTb LibOro MeHegxep nopTdens NOBMHEH 3a0X04yBaTK CriBMpaLo,
3any4YeHHs, NPO30pPICTb | KPUTUHHE MUCHIEHHS.

Yci unenu pagu nopTtdens NoBUHHI 6patu yyacTb y 6anaHcyBaHHi nopTdens. 3a HeobxigHOCTI BOHU MOXYTb
o6’eaHaTH CBOI AyMKM LUAISAXOM rofloCyBaHHSA, AOTPUMYHOUUCE METOAY rofnocyBaHHS, 3af0KyMeHToBaHoro B Onuci
noptgens.
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X3 — lNpoBecTu UinecnpaMoBaHy KOMYyHiKaLito

NiBPIYHWIA LMKN

MpoBecTh uir >BaHy yHikaLilo

OnTumisyBaTu cTpaTerito CTBOPEHHS LIHHOCTI

OUuiHNUTU CTBOPEHY LiHHICTb

LLlomicsayHmin umkn

MpoBecTH LinecnpsiMoBaHy KOMyHikaLio U.lO/J,eHHVIVI LUnKn

MnaHyBaHHs MoKpalLeHb 36anaHcyBatu pecypcu

OUiHWTI NOTOYHI NPOTPaMK Ta MPOEKTU Posnoyary, 3ynuHuTvt aBo NpuaynnuHUTA NPOrpaMm Ta NpoekT

OUiHMTK 3340BOSEHICTb CTENKXONAEPIB NOpTdheEns YnpaBnsTu noganbwmMm Aismm

o

Lis uinecnpsaimoBaHa kOMyHikauisi iHOPMY€E KOXHOMO B opraHisauii Npo LiHHICTb, Ky MW HELLOA4ABHO CTBOPUIIK, i NpO
Hally cTpaTerilo CTBOPEHHS LiHHOCTI B MaibyTHbOMY .

Yomy
Taka uinecnpsimoBaHa KOMyHikaLis mae 6arato nepesar, cepef Skux HacCTYMHi:

¢ Bci 3anmwatotbcsa noiHhopMoBaHMMM NPO NporpamMu Ta NPOEKTU, AKi peanisdytoTbes abo 6yayTb peanizoBaHi B
HanGNMX4YOMy ManbyTHLOMY, LLIO 3MEHLLYE KiNbKiCTb KOH(PIIKTIB Ta HECMOAIBAHOK, @ TAKOX reHepye KOPUCHI iaei
Bif, LIMPLLOT ayauTopii.

e Haragye Bcim, L0 NporpamMu Ta NPOeKTU peani3ytoTbCst ANs Toro, Wob CTBOPIOBATM LiHHICTb, i WO iXHSA AisnbHICTb
NOBUWHHA Bi4NOBIAATM BU3HAYEHIN METI Ta CNPUSATU CTBOPEHHIO LLIHHOCTI.

XT10

LlinecnpsimoBaHy kOMyHikauito B cucTeMi ynpasniHHA nopTdenem Hagcunae meHeaxep noptgens.

Ax
Lis uinecnpsiMoBaHa KOMyHiKaList MiCTUTb HaCTynHY iHdbopmalLlito:

¢ CnpoueHa konis MaTpuui CTBOPEHHS LiHHOCTi pa3oM 3 KOPOTKMM OMWUCOM
o KOpoTKuMI 3BIT NpO BUroau, OTpMMaHi Big nporpam i NPoekTiB (SKLWO Lie He 3pobneHo Ha piBHI nporpamu abo
NpOoEKTY, K, Hanpwknag, y gisnsHocTi GO3 P3.express)

IHbopMmaLito MOXHA HagicnaT enNeKTPOHHOK NOLUTO, abo XX NePeTBOPUTM L0 OiANbHICTL HA OpraHisauinHui 3axia,
e BCi 30MpatoTbCsa pa3oM, OinsTbcs iHopMaLieto, a TakoXX NPOBOAATL AesiKi A0AATKOBI 3ax0nstoodi 3axoau, wob
BiJCBATKYBATU AOCATHEHHS i 3p0bUTU Lie NPUEMHMM OOCBIAOM AN1s BCIX.

Akwo B opraHisadii € nuile Kinbka akTMBHUX NOCT-NPOrpamMHMX i MOCT-MPOEKTHUX LMKIIB, TO iXHi LinecnpsMoBaHi

— 16—



KOMyHikaUii (Hanpuknag, gisnbHictb GO3 3 P3.express) MoxHa 34iiCcHIOBaTU Ha iX piBHsIX. B iHWOMY Bunagky, sk
npasunmno, KpaLle NepeHecTH ixHi LinecnpsamoBaHi KOMyHikauii Ha piBeHb ynpaBniHHS nopTdens Ta yHidikyBaTth ix,
06 3MEHLUMTU KINbKICTb KOMYHIiKaLin i 3pobuTK iX Ginbl epekTUBHUMMN.

MeHepxepy nopTdensi BapTo 3a0xX04yBaTh ogepXKyBadiB AiNUTUCS CBOIMU AyMKaMW MiCNA OTPUMAHHS NOBIAOMIIEHHS.

Mam’aTanTte, LA KOMYHiKaLlis cCnpsaMOBaHa Ha LUMPOKi kona B opraHisauii. Tomy Baxnumeo, o6 BoHa Byna npocToto,
KOPOTKOH i HETEXHIYHOI0.



Y — lloMicAYHUN umkn

LisnbHiCTb 3 ynpaBniHHA B LbOMY LIMKIi BUKOHYETBCS pa3 Ha MicsLb Ans MOCTINHOIO NoKpaLleHHs poboTu cuctemun
ynpaeniHHg nopTdenem.

[isnbHICTb 3 ynpaBniHHA B LIbOMY LIMKMi MONSArae B HACTYyNHOMY:

Y1 — OuiHnTK 3a00BONEHICTb CTENKXOoNaepiB noptdens

Y2 — OUuiHnTX NOTOYHI NporpamMu Ta NPOEKTU

Y3 — lNnaHyBaHHSA nokpalleHb

Y4 — [NpoBecTu LinecnpamoBaHy KOMYHiKaLLito




Y1 — OuiHuTK 3a40BOSIEHICTb CTeUKxonaepiB noptdens

NiBPIYHWIA LMKN
MpoBecTu LinecnpsiMoBaHy KOMyHiKaLlito
OnTumisyBaTu cTpaTerito CTBOPEHHS LIHHOCTI

OUuiHNUTU CTBOPEHY LiHHICTb

LLlomicsayHmin umkn
MpoBecTH LinecnpsiMoBaHy KOMyHikaLio LU,O/J,eHHVIVI LUnKn

MnaHyBaHHs MoKpalLeHb 36anaHcyBatu pecypcu

OUiHWTI NOTOYHI NPOTPaMK Ta MPOEKTU Posnoyary, 3ynuHuTvt aBo NpuaynnuHUTA NPOrpaMm Ta NpoekT

OuiHMTK 3a80BONEHICTb CTelkxonaepis noptdens I YnpaBnsTu noganbwmMm Aismm

o

Lis gisnbHICTb OLiHIOE 3200BOMEHICTb YNEHIB pagn NnopTdens Ta MEeHeAXepiB Nporpam i CaMOCTiIMHUX NPOEKTIB.

Yomy

Mu xouemo BUSBUTU HE33Q0BONEHHS Ta NoAiGHI Npo6Grnemn skoMora LWBWALLE | BUNPaBUTU iX, NEPLU HiXX BOHU
HaKONMYaTbCA | HALKOASATL NporpaMaM i MpoeKTam.

XT10

Lle BignoBiganbHicTb MeHemxepa nopTdens - OLiHUTU 3a40BOSEHICTb CTeNKXxonaepis noptdens.

Ak

MuTaHHs nig Yac ouiHIBaHHSA MatoTb ByTH po3pobeHi TakMum YMHOM, LWOG BianosigaTu notpebam i npobnemam
opraHisauii Ta ii npauiBHMKIB, @ OTXe, BOHU MOXYTb 3MiHIOBaTMCA 3 MAMHOM Yacy. Hux4ye HaBegeHo npuknag Habopy
nUTaHb ANS YneHiB pagn noptdens:

e £K BM BBaXKaeTe, UM BCi YNeHn pagun noptdenst MaroTb MOXIIMBICTb OYTM NOYYTUMM Ta NPaBUITbHO 3PO3YMINTMMU?

¢ Yu 3a00BOMEHI B TUM, SIK NPOBOAATLCS poboYi 3ycTpivi?

¢ Yu 3a00BOMEHI BM TUM, SIK NOTPeOU Ta OYiKyBaHHS BaLLOro AenapTaMeHTy BPaxoBYOTLCS B CUCTEMI ypaBniHHSA
noptgenem?

e TOLO.

Hwx4e HaBeaeHO NpuknNaam NuTaHb 4O MEHELKEPIB Mporpam Ta NpoeEKTIB:

¢ Yy 3a0BOMEHI BM BiHOCMHAMWM 3i CBOIM CMOHCOPOM?

e Yu € cTparerisl opraHisadii Ta il NOTOYHMI NopTdenb 3pO3yMinvMm i 3HavyLmMmm ans sac?
e Ha Baluy AymMKy, Yn Mae Balla nporpama abo NpoeKT NO3UTUBHUIA BMIIUB HA OpraHi3aLio?
® TOLO.

— 19—



B KiHUi BCiX onnTyBaHb BapTo AoAaBaTh BIOKPUTE MUTAHHS NPO Te, K, Ha AYMKY ayauTopii ONUTYBaHHS, cuctema

ynpaeniHHs nopTdenem moxe OinbLie gonomaratu y ix pobori.
3a3Buyan BapTo NPOBOAMTU TakKi OLiHKM aHOHIMHO, LWO6 NoAN MO BUCIIOBUTU CBOO AYMKY BinbLu KOMGOPTHO.

Pe3ynbTaTn ouLiHOK NOBUHHI 36epiratucs B [MobGanbHOMY peecTpi CTaHy NPOEKTIB Ta nporpam i 6yayTb BUKOPUCTaHI B

AiAnbHOCTI Y3 Ans nnaHyBaHHS NOKPaLLEHb.

MeHepxepy nopTdenst Takox HeOOXiQHO NepeKkoHaTUCS, LLO NPorpaMm Ta NPOEKTU MOCTIMHO OLIHIOTbL 3a40BOMEHICTb

UneHiB CBOET KOMaHAW Ta 3BEpTaloTb yBary Ha ix Jo6pobyT.
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Y2 — OUuiHUTK NOTOYHI NporpamMm Ta NPOEKTU

NiBPIYHWIA LMKN
MpoBecTu LinecnpsiMoBaHy KOMyHiKaLlito
OnTumisyBaTu cTpaTerito CTBOPEHHS LIHHOCTI

OUuiHNUTU CTBOPEHY LiHHICTb

LLlomicsayHmin umkn

MpoBecTH LinecnpsiMoBaHy KOMyHikaLio U.lO/J,eHHVIVI LUnKn

MnaHyBaHHs MoKpalLeHb 36anaHcyBatu pecypcu

.
OUiHUTY NOTO4HI NPOrpaMm Ta NPoeKTH * Posnoyary, 3ynuHuTvt aBo NpuaynnuHUTA NPOrpaMm Ta NpoekT

OUiHMTK 3340BOSEHICTb CTENKXONAEPIB NOpTdheEns YnpaBnsTu noganbwmMm Aismm

o

Bumiptonte eheKkTUBHICTb NOTOYHUX NPOrpam i NPOEKTIB Ta NEPEOLIHIONTE iX OYiKyBaHi BUrogu.

Yomy

Y npoueci BUKOHaHHS Nporpam i NPOEKTIB MW Ai3HAEMOCH NPO HUX BinbLue i MOXeMo 3po6UTH HaLLy OUIHKY iXHBOT
LLIHHOCTI GinbLu peanicTM4HO. Take YTOYHEHHS MOXEe NPU3BECTM A0 3YNUHKN NPOrpam i NPOEKTIB, siKi BTpayaloTb CBOE
abcontoTHe 06rpyHTYBaHHsi abo 0O NPU3YNMHEHHS TUX, YME BiAHOCHE OBI'PYHTYBaHHS CyTTEBO 3MeHwmnocs. Obuagi
Aii gonomararoTb Kpallie BUKOPUCTOBYBATU HaLli pecypcu Ta MOXIMBOCTI.

3 iHworo 6oky, LA oLiHKa MoXe nokasaTu, Lo nporpama abo NpPoeKT CTanu BaXNMBILLMMK HiX Oynu paHiwe, a omxe
noTpebytoTb BiNbLIOT NIATPUMKKU Ta BULLIOTO NPIOPUTETY B OpraHisadii.

XT10

EbeKTUBHICTb Nporpam i NPOEKTIB BUMIPIOETLCA IX MeHepKepamu Nif, KOHTponeMm MeHemxepa noptdens. MNMepeouiHka
OMiKyBaHUX BUrop, 30iNCHIOETLCA CMOHCOPaMM NporpaM i MPOEKTIB Nif KOHTporieM MeHeaxepa noptdens.

Ak

Lis AisnbHICTb NOB’A3aHa 3 LMKMIYHOW AiSNbHICTIO 3 BUMIpOBaHHS eeKTUBHOCTI ynpaBniHHA nporpamamMu 1a
npoekTamu (Hanpuknag, gianeHicte C01 B P3.express). [lna cuctem ynpaeniHHA nporpamamm abo NpoekTamu, siki He
MatTb LMKNIYHOT BUMIPIOBanNbHOI OisNbHOCTI - i HeobXigHO goaaTw.

3a3Buyait MM OYiKyEMO MaTW HaCTYMHi BUMipU:

e 3aranbHui nporpec (y BiacoTkax)
¢ [MporHo3 iHBECTULiN MO 3aBepLUEHHIO (HanpuvKnaa, vyac i BapTiCcTb)

MeHepxep nopTdens Bignoeigae 3a Te, Wob edheKTMBHICTL Nporpam i NPOEKTIB BUMiptoBanacs npaBuibHO.
MeHemxepy nopTdens Takox HeobxigHO nNpautoBaTy 3i CIOHCOPOM KOXHOI Nporpamu abo NpoeKTy Ans NepeoLiHKM
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ouikyBaHux Burog (Hanpuknag, 3axig B03 B P3.express). Bci aaHi 6yayTe 36epiratucsa B MaTpuui CTBOPEHHS LHHOCTI.

MeHemxepy nopTdensi HeobxiaAHO yHUKaTV 360py HEOBOB'A3KOBKX AaHUX, a HAaTOMICTb 30CepeanTUCs Ha JaHUX, K

CMyrytoTb YiTKili MeTi Ta pobnaTb cMCTemMy NPOCTOH i LiNecrnpsMoBaHoM.

lMicna oHOBNEHHS iIHBECTULIMHOMO NPOrHO3Y Ta OMiKyBaHUX BUrod, MeHeaxep noptdens Moxe nepeoLiHUTN OYikyBaHy
LiHHICTb:

LliHHicTb = BUrogm + iHBecTuuji

Ha ocHoBi HOBOI LIIHHOCTI, sIKLLO Nnporpama abo NpoekT BTpayae cBOe abcomntoTHe 0BrpyHTYBaHHSA abo Moro BigHOCHe
OOr'pYHTYBaHHS CYTTEBO 3MEHLLUYETLCH, MOXIMBO i 4OBEAETLCA 3YNMUHUTM ab0 NPU3YNNHUTU. AKLLO MEHeaXep
noptdens i CNoHCOp MOXYTb AINTM 3roau Woao Takoro pilleHHs BignosigHo Ao MaTpuui CTBOPEHHS LiHHOCTI, BOHU
iHani3yoTb 1oro B Uil AisnbHOCTI. B iHWoMy pasi, MeHemkepy nopTdens HeobxiaHO 3anycTUTH No3avyeproBun

NiBPIYHWUIA LK.

B pamkax Ujei gisnbHOCTI CNOHCOP MOXe OHOBUTKM Gi3HeC-keic, OTpMMaBLUM NIATBEPIXKEHHS Bif MeHekepa

noptgens.



Y3 — lNnaHyBaHHS NOKpaleHb

NiBPIYHWIA LMKN
MpoBecTu LinecnpsiMoBaHy KOMyHiKaLlito
OnTumisyBaTu cTpaTerito CTBOPEHHS LIHHOCTI

OUuiHNUTU CTBOPEHY LiHHICTb

LLlomicsayHmin umkn

MpoBecTH LinecnpsiMoBaHy KOMyHikaLio U.lO/J,eHHVIVI LUnKn

MnaHyBaHHA NoKpalleHb ol 36anaHcyBatu pecypcu

OUiHWTI NOTOYHI NPOTPaMK Ta MPOEKTU Posnoyary, 3ynuHuTvt aBo NpuaynnuHUTA NPOrpaMm Ta NpoekT

OUiHMTK 3340BOSEHICTb CTENKXONAEPIB NOpTdheEns YnpaBnsTu noganbwmMm Aismm

o

Y uin AianbHOCTI MU NNaHyBaTMMEMO NOKPALLEHHS Ha OCHOBI OLLIHKM Nporpam i MPOEKTIB Ta 3a40BONEHOCTI

cTenkxongepis.

Yomy

3aBxam € Micue NOoKpaLLEeHHHO, i Lie Halwa cnpoba 6e3nepepBHO NOKpaLlyBaTh CMCTEMY ynpaBniHHS nopTdenem. Li
NOKpaLLLEHHSA CTOCYIOTLCS MePEBaXKHO TOro, K MU NpauoeMOo B CUCTEMI YNpaBIiHHA nopTdeneM, i CTaHyTb
nigrpyHTAM 4ns NOCTynoBoi aganTtauii cucTemMu.

Okpim CBO€ET OCHOBHOI METM, 32 YMOBM NPaBUIIbHOrO NPOBEAEHHS Ta 3anyyeHHs MeHexXepiB Nporpam i MeHeoKepiB
NPOEKTIB, U AiSNbHICTb cnpuaTMe BinbLuUin NiagTpyMLi i, SK HacnigoK, 36iNbLUEHHIO LWaHCIB Ha ycniX.

XT10

Menekep noptdens dpacunitye pobody 3ycTpiy Ans BCiXx MeHeAXepiB Nporpam i NPOEKTIB ANS MO3KOBOTO LUTYpMy Ta
nnaHyBaHHA NokpalleHb. 3a 6axaHHAM, B KOXXHOMY LiMKNi abo pas Ha Kinbka Luknie nogidoHa poboya 3ycTpivy Moxe
NpoBOAMTMCA 3 YNleHaMun paam nopTdens.

Ak

Halkpalle nnaHyBaTh NokpaLleHHs Ha pobouin 3ycTpidi, Wo dacunityetbca. Taki metoam, sk Delphi, MoxyTb 6yTu
KOPUCHMMM Ha Takux 3ycTpivyax. MeHemxep noptdens BucTynae B poni dacunitatopa, Wo J03BOSISE yYaCHUKaM
CaMuM NnaHyBaTW NMOKPALLEHHS.

OCHOBHVMU KepenamMmn HaTXHeHHA ONA nNiaHyBaHHA NOKpalleHb ABNAKTLCA: HaNHOBILLA OLjiHKa nporpam i I'IpOGKTiB

(misnbHiCTb Y2), WwWo 36epiraeTbes B MaTpuui CTBOPEHHS LHHOCTI, Ta OuiHKa 3a40BOMEHOCTi 3aLikaBNeHNX CTOPiH
(gisnbHicTb Y1), wo 36epiraetbest B MNob6anbHOMY peecTpi NPoeKTiB i nporpam. nobanbHuin peecTp noganbLlunx gin

TaKOX MOXe 6yTI/| BVIKOpVICTaHVII;I AK BTOPUHHE O)XXeperio HaTXHEeHHA.

MeHemxep nopTdens 3aBxau NOBMHEH BPaxoBYBaTW HACTYMHI TeMU AN 0BGroBOPEHHS:


https://en.wikipedia.org/wiki/Delphi_method
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¢ K MU MOXEMO NOKPaLLMTK 34i6HOCTI Noae 3a AONOMOroK TPEHIHFB, KOYYMHIY TOW0?
e AK MM MOXeMO CTBOPUTU BinbLL NpueMHe poboye cepenoBuLLe ANst BCIX?

3annaHoBaHi NnokpaLleHHsa OyayTe goaaHi Ao MnobanbHOro peectpy noganblumx 4in, i 3a KoXKHUM 3 H1X byae
3aKpinneHun Harnagay(3assunyan, oavH 3 MeHemxepiB Nnporpamu abo NPOeKTy, ane iHoAi OAMH 3 YrneHiB paaun
nopTdens) Ans BiacnigkoByBaHHA NofanbLUKX Aii Ta 3BiTYBaHHSA NPO HUX.
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Y4 — lNpoBecTu UinecnpaMoBaHy KOMYyHiKaLito

NiBPIYHWIA LMKN
MpoBecTu LinecnpsiMoBaHy KOMyHiKaLlito
OnTumisyBaTu cTpaTerito CTBOPEHHS LIHHOCTI

OUuiHNUTU CTBOPEHY LiHHICTb

LLlomicsayHmin umkn

B

MpoBecTy uinecnpsMoBaHy KoMyHikalito ** LU,O/J,eHHVIVI LUnKn

MnaHyBaHHs MoKpalLeHb 36anaHcyBatu pecypcu

OUiHWTI NOTOYHI NPOTPaMK Ta MPOEKTU Posnoyary, 3ynuHuTvt aBo NpuaynnuHUTA NPOrpaMm Ta NpoekT

OUiHMTK 3340BOSEHICTb CTENKXONAEPIB NOpTdheEns YnpaBnsTu noganbwmMm Aismm

o

Lle cnywHuin yac abu Hagicnat KOpPOTKe NOBIAOMIIEHHS BCIM CniBpobiTHMKaM opraHisadii, iHpopMytoun ix npo
OCHOBHIi 3MiHW B ynpasriHHi nopTdenem:

¢ 3annaHoBaHi NOKpaLLEHHS (SKLLO aKTyanbHO NS WWPOKOT ayanTopii)
e [Tporpec NOTOYHMX NpOrpam Ta CaMOCTINHUX NPOEKTIB
e epenik nporpam Ta caMOCTiIHWX MPOEKTIB, siKi 6ynu po3noyati abo 3ynuHeHi

Yomy

Taka uinecnpsamoBaHa KOMYyHiKaLis TpMMae BCixX B opraHisaLii B Kypci noAin, Wwo Moxe AoNOMOrTY 3MEHLLMTU KinbKiCTb
KOHMIKTIB | HECMOAIBAHOK, @ TAKOX reHepyBaTW KOPUCHI iAel Bif LMpLIOT ayauTopii.

XT10

CdbokycoBaHi koMyHikaLii B cucTeMi ynpasniHHA nopTdeneM 3a4ifcHIOE MeHemxep nopTdens.

Ak
3MicT Uil LinecnpsimoBaHOT KOMYHiIKaLjii Moxe 6yTv HagicnaHW eneKTPOHHOK MOLLITOH.

Lito gisnbHiCTe MOXHa irHopyBaTH, SKLLO il 3MICT NepeaaeTbCsl Ha PiBHI NporpaM Ta NPOEKTIB (Hanpuknag, AisnbHICTb
A10 ta FO6 y P3.express). NpoTe, konu € 6araTo akTUBHWX NpOrpam i NPOEKTIB, 3a3BMYal Kpalle nepeHecTu Ui Linbosi
KOMYHiKaLii Ha piBeHb NopTdens i HagicnaTtn yHigikoBaHe NOBIJOMITEHHS, LWOO 3MEHLUMTU KiNbKICTb LiNbOBUX
KOMYHiKaLii i 3p00nTH iX ePeKTUBHILLMMM.

MeHepxepy nopTdensi BAapTo 3a0X04yBaTh oAepXKyBadiB AiNUTUCS CBOIMU AyMKaMW MiCNA OTPUMAHHS MOBILOMIIEHHS.
Mam’aTante, LA KOMyHiKaLlisi cCnpAMOBaHa Ha LUMPOKi kona B opraHisauii. Tomy BoHa mae 6yTh NpocToo, KOPOTKOHO i

HETEXHIYHOL0.






Z — WoaneHHun umkn

YnpaBniHcbKa QisiNbHICTb B LbOMY LIMKIi MOXe BUKOHYBaTUCA B OyAb-AKui AeHb ANns peanisauii cTpaTerii CTBOPeHHs
L{iHHOCTI.

[isnbHICTb 3 ynpaBniHHA B LIbOMY LIMKMi MONSArae B HACTYNHOMY:

Z1 — YnpaBnatu noganblivmuy QisMu

Z2 — Po3noyaTu, 3ynuHntv abo NpusynuHUTY Nporpamm Ta NpoeKTH

Z3 — 3banaHcyBaTtu pecypcu




Z1 — YnpaBnaTtu noganbLlUMU AiAMU

NiBPIYHWIA LMKN
MpoBecTu LinecnpsiMoBaHy KOMyHiKaLlito
OnTumisyBaTu cTpaTerito CTBOPEHHS LIHHOCTI

OUuiHNUTU CTBOPEHY LiHHICTb

LLlomicsayHmin umkn

MpoBecTH LinecnpsiMoBaHy KOMyHikaLio LU,O/J,eHHVIVI LUnKn

MnaHyBaHHs MoKpalLeHb 36anaHcyBatu pecypcu

OUiHWTI NOTOYHI NPOTPaMK Ta MPOEKTU Posnoyary, 3ynuHuTvt aBo NpuaynnuHUTA NPOrpaMm Ta NpoekT

‘.

.
OUiHMTK 3340BOSEHICTb CTENKXONAEPIB NOpTdheEns * YnpaBnaTv noaanbluMMKU AisMU

o

Y uin AignbHOCTI MU NOCTINHO yNpaBnsaeMo rnobansHUMK NoganblUnMMmn gismu (pu3nkamu, npodnemamu, 3anMtamu Ha
3MiHW, NnaHaMu NoKpaLLleHb Ta BUBYEHUMMW YPOKaMK).

Yomy

BinbLicTb NoganbLUnX A BNAMBalOTL HAa O4HY Nporpamy abo NPOEKT i yNnpaBnaiTbCA Ha MicLeBOMy piBHi. [poTe
iCHyl0Tb i rmobanbHi, Siki BNNMBalOTb Ha Kiflbka Nporpam i NPOEKTIB i NOTPebyTh iHTErpoBaHOro, LiNiCHOro ynpasmniHHA

Ha piBHi ynpaBniHHA nopTdenem, LWob Oyt edekTUBHILLMMK.

XT10

MeHemxep nopTdens € ronoBHUM hacuniTaTtopoMm Yy Lin SisnbHOCTI | TICHO crniBnpautoe 3 Harnggadamu.

Ak

MeHemxepy nporpam Ta NPOEKTIB MOXYTb CaMOCTINHO BM3HavaTw rmobanbHi nogansLi Aii (Hanpvknag, y 3axogi D01
P3.express). Y Takomy BUNaaKy BOHW NMOBWUHHI HEraHO NOBIZOMUTM MPO Lie MeHempkepa nopTdens.

MeHemxep nopTdperns NOBUHEH MOCTINHO BiACTEXYBaTWU PEECTPU PiBHA NPOrpaM i NPOEKTIB, OO 3HaWTU
3aKOHOMIPHOCTI, SIKi MOXYTb NPU3BECTM A0 iaeHTUdiIKaLii rmobanbHUX noganbLUnx Aii.

Konu HoBwuiA enemeHT goaaetbes Ao MMobanbHOro peecTpy noganbLumx Aiw,

e OAVH 3 YNeHiB pagu nopTtdens, MeHeaxepiB NnporpamM abo NpoekTiB Mae ByTu NpU3HaAYEHUIn NOro HarnagaveMm,
o6 BiacnigkoByBaTK Ta OHOBIOBATU MOFO CTaTyC, a TaKoX
e Harnsggadi MarTb iHPOPMyBaTU MEHEAXXepPIB NPO BCi NporpamMu Ta NPOEKTU, Ha SIKi MOXE BMIIMHYTW iCHYBaHHS

LbOro efieMeHTy.

MeHemxep nopTtdens mae nigTpMmMyBaTH 3B’A30K 3 Harnsigavyamum LWOAO CTaTycy 3akpinmneHnx 3a HUMU noganbLlunx ain
i rapaHTyBaTK, WO BCi BOHU OyayTb BiACMiAKOBYBaTUCS 0O MOMEHTY 3aKpUTTS.



Konu meHeoxep noptdens yCBiAOMIIOE, L0 04Ha 3 TakMX nodanbLumx il MOXe MaTh 3Ha4YHWU BNnvB Ha MaTpuutio
CTBOPEHHS LiHHOCTI, TO Ma€ 3anyCcTuTX No3ansiaHoBUiA NiBPiYHMIA LK. B iHWoMy BUnagky, MeHempxkep noptdens mae
npaBo BMpILLYBaTK, Ik pearyBaTtu Ha Ui noganbLi gii. MeHemxep nopTdens Moxe oTpuMaTy LONOMOrY Bif
MeHeXepiB Nporpam Ta NPOEKTIB Yy po3pobLi 3axoniB pearyBaHHs.

Y uiv giganbHOCTI cnig peTenbHO 4OTPMMYBaTUCA BiAMNOBIAHWX OpraHisauinHMX NPoLeciB i NOMITUK, 3a40KYMEHTOBaHNX

B Onuci noptdens.
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Z2 — Po3noyaTtu, 3ynMHUTN abo NPU3YyNUHUTU NMpPOrpamMmn Ta NPoEKTU

NiBPIYHWIA LMKN
MpoBecTu LinecnpsiMoBaHy KOMyHiKaLlito
OnTumisyBaTu cTpaTerito CTBOPEHHS LIHHOCTI

OUuiHNUTU CTBOPEHY LiHHICTb

LLlomicsayHmin umkn
MpoBecTH LinecnpsiMoBaHy KOMyHikaLio LU,O/J,eHHVIVI LUnKn

MnaHyBaHHs MoKpalLeHb 36anaHcyBatu pecypcu

.
N N .
OUiHWTI NOTOYHI NPOTPaMK Ta MPOEKTU * Po3nouyatu, 3ynMH1TM a6o NpU3ynMHUTV NPOrpaMu Ta Npoekl

OUiHMTK 3340BOSEHICTb CTENKXONAEPIB NOpTdheEns YnpaBnsTu noganbwmMm Aismm

o

Lis gisnbHiCTb 4O3BOMSIE CMOHCOPAM po3noyaT, 3ynUHUTM abo NpU3ynuHUTI CBOI NpOrpammn Ym CaMocCTilHI NPOEKTN
Ha OCHOBI MaTpuLi CTBOPEHHS LiHHOCTI.

Yomy

LLlo6 3a6e3neunTu y3rogXeHicTb, )ogHa nporpaMma abo camocCTilHWIA NPOEKT B OpraHisaLii He Moxe ByTn po3noyaTui,
3ynuHeHun abo npusynuHeHnii 6e3 no3sony MeHemxepa noptdens. MpoekTn siki 3HaxoAATbCS B Mporpamax
BMMaralTb JO3BOMY CUCTEMU YNPaBMiHHSA NPOrpamMoto, a He CMCTEMU yNpaBniHHA nopTdenem.

XT10

Y uin gisnbHOCTI MeHeokep NopTdenst Ta CNOHCOp NporpamMy abo NPOEKTY NPaLio0Tb Pa3oM.

Ak

CnoHcopam A03BONSAETLCA iHiLiloBaT! CBOI NPOrpamMm Ta CamMoCTiliHi NPOEKTN (MPU3HAYUTN KOMaHAy A5 CTBOPEHHSI
nnaHy BMCOKOro piBHS 6e3 M0ro BUKOHaHHS), SKLLO iM HEOBXiAHO CTBOPUTU TOUHMIA BisHec-kenc (Hanpuknag, y
Bi4NOBiAb HA 3aNUTW Ha KOMEPLiNHI NPONo3uLii Bid 30BHILLHIX KNIEHTIB), ane BOHW NOBUHHI OTpUMaTy 403BiN
MeHegKepa noptdens nepes no4aTkoMm BUKOHAHHS (Hanpuknag, gisnbHicte A08 B P3.express). BoHM Takox NOBUHHI
3anuTyBaTV 4O3BIN Nepes noYyaTkoM i 3aBepLUEHHSM NpoLecy 3akpuTTa nporpamu abo npoekTy. [ig yac 3akpuTTa
nporpamu abo NpoekTy MeHemkep nopTdens, cepen, iHWoro, 6yae KOHTPONIOBATH HaNEXHe apxiByBaHHS LOKYMEHTIB.

IHoaj, Hanpuknaa, nia Yac Hag3BUYaHUX CUTYaUin, BiHOCHE OBI'pPYHTYBaHHS Nporpam i NPOEKTIB HACTINbKM CYyTTEBO
3MIHIOETBCS, LLO € CEHC NPU3YNMHUTY NOTOYHY Nporpamy abo NPOEKT i noYaTu NpauoBaT Hag YUMOChH iHWNM. Taki
BUMNAAKN MeHempxkep nopTdpens i cnoHcop OyayTe 06roBoptoBaTi came y Uil gisnbHOCTI.

Konu HacTae Yac yxBantoBaTy pilleHHs B pamMKax Li€ei AiSNbHOCTI, MeHemxepy nopTdensa pasom 3i CIOHCOPOM
[03BONSAETLCA Le BignoBigHO 40 MaTpuui CTBOPEHHS LiHHOCTI. AKWO nonepeaHix pileHb pagun noptdens,
BigoOpaXkeHNx y MaTpuLi, HEAOCTaTHBO ANst YXBaneHHs pilleHHs1, abo AKLWOo MeHekep NopTdenst i CNOHCop He



MOXYTb AiTK 3roan, MeHemxepy nopTdens HeobXigHO 3anyCTUTU NO3anaHoBUIA NIBPIYHWIN LK.

MeHemxepy noptdens HeobxiaHO KOHTpomoBaTK LWO6 CMOHCOPKM HE NOYMHANM 3aHaaTo 6araTo nporpam i MPOEKTIB
napanenesHo i 3aBepLuUyBany NOTOYHI, NepLU HiXK PO3NoYaTN HACcTYMHi B MaTpuLi.

HesHauHi 3miHM B opraHisadii Halikpalle BNpoBadXyBaTh 3a 4ONOMOrow creuianbHux (ad hoc) 3aBaaHb. OgHak
MeHegKepy nopTdens HeobxigHO KOHTPOMIOBATH, LLO KifbKICTb TakMX 3aBAaHb € BUNPaBAaHO i BOHW He MiAMIHATb
cob0K0 CTPYKTYpPOBaHi 3MiHW (Nporpammn Ta NPOEKTK).

Y uin gisnbHOCTI cnig peTenbHo AOTPMMYBATUCA OpraHi3auiiHMX NPOLECiB i MOMITMK, MOB’A3aHUX i3 TUM, W06
posnoyatu i 3ynUHATK NporpamMm i MPOEKTU, siK Lie 3af0KyMeHToBaHo B Onuci nopTdens.
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Z3 — 36anaHcyBaTu pecypcu

NiBPIYHWIA LMKN
MpoBecTu LinecnpsiMoBaHy KOMyHiKaLlito
OnTumisyBaTu cTpaTerito CTBOPEHHS LIHHOCTI

OUuiHNUTU CTBOPEHY LiHHICTb

LLlomicsayHmin umkn

MpoBecTH LinecnpsiMoBaHy KOMyHikaLio LU,O/J,eHHVIVI LUnKn

MnaHyBaHHs MoKpalLeHb N 36anaHcyBaTu pecypcu

OUiHWTI NOTOYHI NPOTPaMK Ta MPOEKTU Posnoyary, 3ynuHuTvt aBo NpuaynnuHUTA NPOrpaMm Ta NpoekT

OUiHMTK 3340BOSEHICTb CTENKXONAEPIB NOpTdheEns YnpaBnsTu noganbwmMm Aismm

o

Lis gisnbHicTb gonomarae cnoHcopam oTpMMyBaTW PeCypCy Anst CBOiIX Nporpam i NpoeKTiB, 0CO6nMBO B yMOBax
KOHKYpPeHUIiT MK HUMW.

Yomy

Cwuctema ynpasniHHa nopTdenem NoBMHHA NPOMNOHYBaTH L0 ONOMOrY CMOHCOpaMm 3 LiNiCHOT TOYKM 30py Ta
nepecsigumTucs, LWo:

® BOHW MOXYTb OTPUMATU pecypcu, HeobxigHi Ans ixHiX nporpam i NPoEkKTIB, i
e SKLLO Kinbka Nporpam i NpoeKTiB KOHKYPYIOTb 3a NoAibHi pecypcu, po3nogin pecypciB y3rookyeTbcsa 3 MaTtpuueto
CTBOPEHHS LLIHHOCTI.

XT10

MeHexep nopTdens Ta CNOHCOPU Nporpam i MPOEKTIB NPALOIOTL Pa3oM Y Ui AiSnbHOCTI.

Ak

Y pasi KoHKypeHLii Mk nporpamamMu Ta NpoekTamun, MeHemxep noptdensa Mae HamaraTucs 36anaHcyBaTu po3nogin
pecypciB Ha 0CHOBI MaTpuui CTBOPEHHSA LIHHOCTI. AKLO MiXX COHCOpaMu Ta MeHeaXXepom nopTdens BUHMKaTb
PO36iXKHOCTI, MEHeXep NOPTdENs Mae NPaBo yxBantoBaTU PiLLEHHSI 4O NOPOroBOro pPiBHSA, 3a40KYMEHTOBAHOIO B
Onwci noptdens. AKLO pilleHHs nepeBuLLye Nopir, To HeobxigHO 3anyCTUTM NO3annaHoBMIA MiBPIYHWUIA LMK,

Y uin gianeHOCTI cnig peTenbHO 4OTPUMYBaTUCS BCIX OpraHisauinHMX NoniTUK i Npouecis, NOB’A3aHMX 3 pecypcamu,
3a0KkymMeHTOBaHWX B Onuci noptdens.
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